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TEMPORARY ID CARD INSTRUCTIONS

Below is a temporary ID card for your use in case you need to access health care services 
prior to receiving your permanent VHP ID card. 

Follow these easy steps to get started: 

1.	 Call Member Services, Monday through Friday between 9am-5pm at 408.885.4760 or 
1.888.421.8444 (toll-free) to request your:

•	 Identification number;

•	 Network name; and 

•	 Primary Care Physician (PCP) name 

2.	 Fill in the empty fields on your temporary ID card (see below) for reference.

3.	 Show your temporary ID card in order to access health services such as office visits, 
pharmacy and lab work.

Remember to properly discard your temporary card once you receive your 
permanent VHP ID card in the mail.
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